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MESSAGE TO OUR MEMBERS:
You’re a member of Connexus Energy. We believe it is important to keep you
informed on how your cooperative is doing. In this annual review, we share with
you some of the results from the past year.
Overall, our financial position remains solid. Connexus Energy’s total electric
revenue was $245 million, up $3 million from the previous year. We experienced
higher growth than expected and ended the year with 880 new services. However,
our electric sales remained flat at 2.3 billion kilowatt-hours.

Mike Rajala

Peter Wojciechowski

When it comes to reliability, Connexus Energy is among the top utilities in
the country. In 2013, you ranked us number one for reliability out of all electric
utilities in the quarterly American Customer Satisfaction Index. On average, our
members experience just one outage every two years. Being reliable keeps you
comfortable in your home, and it’s also good for business. It encourages companies
who require a steady supply of electricity to invest in the north metro area.

We’re always looking for ways to do things more efficiently. Last year, we
implemented a new call-out system for crews during outages, and we saw our
outage restoration times improve by 10% from the previous year. Through our 8,941 miles of distribution line and
43 substations, we keep improving and replacing our infrastructure when needed. Last year, we invested $8.6 million
in our distribution system. By doing this, we continue to back up our commitment to keep your power on.
Reliability is just one part of the equation. We know that affordable power is just as important to you. We strive
to keep electric rates comparable or lower than neighboring utilities. How do we do that? Last year alone, our
employees found $1.1 million in cost savings, ranging from more efficient ways to do streetlight preventive
maintenance to finding creative ways to reduce printing and postage expenses. Members who participate in our
conservation and load management programs also help us manage costs. In 2013, you helped us save $1.7 million
in power costs. Thank you.
All this means we’re in a good position to handle many of the challenges
facing electric utilities. Various legislation is in the works that could
affect our industry and, in the end, our members. We want to make sure
our policy makers are aware of the impact some of the proposed changes
would have on consumers. We’re looking out for you.

10%

Response time improvement for outage
restoration from previous year.

From our line workers to employees in our member service center, we’re all invested in the betterment of our
community. In fact, through our community investment and sponsorship efforts, we contributed over $426,000
to our communities in 2013. Building great communities is just the way we work. And, we do all of this safely,
because we’re committed to an injury-free workplace.
As it has been for 77 years, every decision we make continues to be influenced by one purpose: to deliver
affordable and reliable electricity to you, our valued members. Thank you for the privilege of powering your
homes, businesses, and communities.

Mike Rajala
President and Chief Executive Officer

Peter Wojciechowski
Board Chair

FINANCIAL HIGHLIGHTS
STATEMENTS OF MARGINS (in thousands)
Electric revenue
Cost of Power

$

Gross margin

2013
245,141
189,518

$

2012
241,759
184,941

55,623

56,818

OPERATING EXPENSES - including interest

59,191

57,976

OTHER NON-OPERATING INCOME

13,571

13,237

NET MARGIN

$

10,003

$

12,079

BALANCE SHEETS (in thousands)
December 31, 2013 and 2012
ASSETS
UTILITY PLANT:
Utility plant
Less accumulated depreciation
Total utility plant

2013
$

OTHER ASSETS:
Patronage Capital Receivable
Other Investments
Deferred Expenses
Total other assets
CURRENT ASSETS:
Cash and cash equivalents
Accounts receivable - net
Materials and supplies inventory
Other
Total current assets
TOTAL

314,067
(118,510)
195,557

2012
$

305,050
(110,843)
194,207

108,801
9,398
9,435
127,634

99,086
9,603
15,091
123,780

5
31,040
2,700
621
34,366

24
30,325
2,992
974
34,315

$

357,557

$

352,302

$

157,076

$

152,445

PATRONS’ EQUITY AND LIABILITIES
PATRONS’ EQUITY
LONG-TERM DEBT - less current portion
OTHER LONG-TERM LIABILITIES
CURRENT LIABILITIES:
Accounts payable
Customer deposits
Accrued liabilities
Debt due within one year
Total current liabilities
TOTAL

$

129,784

131,740

7,523

15,180

35,059
1,047
11,095
15,973
63,174

32,682
838
11,455
7,962
52,937

357,557

$

352,302

A copy of the complete audited financial statements is available upon request or can be viewed online at connexusenergy.com.

BOARD OF DIRECTORS
Peter Wojciechowski, Chair • Ham Lake

Kenneth Fiereck, Vice Chair • Clear Lake

Fran Bator, Secretary/Treasurer • East Bethel

Mark Ethen, Assistant Secretary/Treasurer • Blaine
Donald Holl • Forest Lake

Michael Kerr • Zimmerman
Jim Leroux • Hugo

Gordon Westerlind • Big Lake

EXECUTIVE LEADERSHIP
Mike Rajala, President and Chief Executive Officer

Mike Bash, Chief Financial Officer and Vice President Business Resources
John Gasal, Vice President Power Supply

Don Haller, Vice President Member and Community Services
Pete Miller, Vice President Human Resources

Matt Yseth, Vice President Electric Operations

CONTACT US
Connexus Energy
14601 Ramsey Boulevard
Ramsey, Minnesota 55303
Phone
Main: 763.323.2600
Member Services: 763.323.2650
Report an Outage: 763.323.2660
Fax
763.323.2603
Online
connexusenergy.com
Follow us on Facebook
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