
Customer Declaration of Inability to Pay
The Minnesota Cold Weather Rule protects residential utility customers during the cold winter months. Under this rule, your 

electric service will not be disconnected from October 15 through April 15 if you meet the Cold Weather Rule requirements.

Name on Account: _________________________________________________________________________________________

Service Address: ___________________________________________________________________________________________

City: _______________________________________________  State: _ ________________ Zip: ___________________________

Home Phone Number: ______________________________  Work Phone Number: ____________________________________

Connexus Energy Account Number: ______________  - ______________  Social Security Number: _____________________

Spouse/Roommate: _ _______________________________________________________________________________________

Social Security Number: _ ____________________________  Work Phone Number: ___________________________________

Number of people living in the household, including yourself: ____________________________________________________

Total household income for the last 3 months for all persons living in the household: $_______________________________
Please attach supporting documentation (photocopy of unemployment check, AFDC, SSI, etc.)

I acknowledge the above information is correct and given for the purpose of determining an alternative payment plan 

with Connexus Energy. I authorize Connexus Energy to contact Financial Assistance Agencies on my behalf to verify this 

information and obtain any additional information deemed necessary.

Signature: __________________________________________________________  Date: _________________________________

Connexus Energy’s Credit Department will contact you within 10 days of receiving this application. If you do not hear 

from us in 10 days, please call 763.323.2620.

Fax to: 763.323.2688

Mail to: Connexus Energy
Attn: Credit Department
14601 Ramsey Blvd.
Ramsey, MN 55303

14601 Ramsey Boulevard
Ramsey, Minnesota 55303
763.323.2620
Fax: 763.323.2688
1.800.642.1672
www.connexusenergy.com
info@connexusenergy.com
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